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iii.
A glance out the window reveals generations 

of developed culture; all stacked one upon 

the other across the land.  �e journey 

progresses through countryside and commu-

nities without prejudice.  �e Road seems 

only to wish for a celebration of travel.  We 

move on hoping we are consumed by the 

history, captivated by the beauty and 

mesmerized by the moment. ”





Public Involvement

an effort to communicate about the CMP 
to stakeholders. These stakeholders were 
comprised of community leaders, busi-
ness owners, residents, members of the 
Route 66 Association of Missouri, repre-
sentatives of the Missouri Department of 
Transportation, and travelers of the Road. 
In addition to the meetings in each coun-
ty, a number of presentations were given  
to professional and public organizations 
across the state. A total of eighteen meet-

ings were held with over 400 meeting at-
tendees. In an effort to advertise the meet-
ings for attendance, each of the counties 
posted the meetings for public attendance 
and Great River Associates sent press re-
leases to all of the media outlets county-
wide. Additionally, volunteers from the 
Route 66 Association of Missouri posted 
meeting flyers at public buildings and in 
businesses in the Route 66 Corridor.  

During the meetings, Great River repre-
sentatives gave a forty-five minute presen-
tation on the CMP, and then the public 
was asked to stand up and give input in-
dicating their thoughts on the proposed 
Plan. The presentation focused on educat-
ing the public about corridor management 
plans, defining intrinsic qualities, and dis-
cussing where intrinsic resources occur in 
the corridor, and answering questions. It 
was important to introduce the National 

Scenic Byway and the All American Road 
Programs and discuss the benefits that 
could be derived from participating in 
those programs. A vital part of the public 
involvement process was collecting input 
with regard to the significance that Route 
66 has for the state, local communities 
and individuals, and identifying oppor-
tunities for the preservation, protection 
and promotion of the resources associated 

St
. L

ou
is

 C
ou

nt
y:

 P
ub

lic
 M

ee
tin

g 

Public Involvement

ublic involvement is an essential 
and integral part of any public 

space plan development process. Done 
well, it can improve the knowledge base 
for decisions, clarify the nature and extent 
of agreements and disagreements (e.g., 
among participants and between partici-
pants and agencies), and yield more wide-
ly accepted decisions (National Research 
Council, 1989, 1996). In the case of Mis-
souri Route 66, public involvement can 
help leaders better understand the public’s 
view of protection, preservation and pro-
motion issues and help stakeholders bet-
ter understand critical action plan items.

Clearly, the public is intensely interested 
in Route 66, particularly in areas where 
the corridor affects them personally. There 
is broad agreement among the public, the 
business owners, Roure 66 Association of 
Missouri, Missouri Department of Trans-
portation, and the National Park Service 
that investing in the protection, preserva-
tion and enhancement of Route 66 is the 
right thing to do. These stakeholders hold 
high expectations for the future economic 
development of the Route 66 corridor, 
which will provide the return on that in-
vestment.

An important part of the information 
gathering process for the development of 
the Corridor Management Plan (CMP) 
was collecting public input through a pub-
lic meeting process. Meetings were held 
in each of the ten counties that Route 66 
travels through in the State of Missouri in 

“An important part of the information gathering process for the 
development of the Corridor Management Plan (CMP) was collect-
ing public input through a public meeting process.”
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4. How will you benefit from the pro-
tection, promotion and preservation 
of Route 66?  Rank the following 
1-5 with 5 being most beneficial:  
Increase Financial Opportunities, 
Personal Pride, Community Growth 
(jobs, increased tax base, goods, ser-
vices, etc.), Increased Tourism Op-
portunities, Preserving the Past.

5. If funding sources were avail-
able for protection or preserva-
tion of the Route 66 Corridor, 
would you con-
sider exploring 
those oppor-
tunities?  

Results from the five question survey in-
dicate that 99% of respondents believe 
that it is important to preserve the Route 
66 Corridor. Nine out of ten counties val-
ued recreational, scenic 
and historical intrinsic 
values highest. There 

with Route 66 and the value that they 
provide to the economy.  

The meetings were well received and 
many interested parties attended to voice 
support and ask questions. There were 
also a few who voiced concerns about the 
CMP.  The process allowed the project 
team to get a feel for the extent and nature 
of the support and opposition for the proj-
ect and it allowed the public to contrib-
ute effectively to problem solving. Over-
all, good information about why people 
feel the way they do about Route 66 was 
logged at the meetings. Stakeholders 
emphasized the significance of Missouri 
Route 66 to the state and communities. 
They stressed the importance of commu-
nicating about the CMP and the need for 
support throughout the corridor.
At the conclusion of the educational pre-
sentation, a five question survey was ad-
ministered. The following questions were 
asked:

1. Is it important to preserve and pro-
tect the Route 66 Corridor?

2. Rate the significance Route 66 has 
for you on a scale of 1-10 with 10 
being the highest, in the following 
categories: Recreational, Scenic and 
Historical

3. Are there intrinsic qualities (special 
views, places, buildings, or sites) that 
have not been identified yet?

were differing opinions about how each 
person would benefit from the protection, 
preservation and promotion of Route 66. 
Overall, increased financial opportuni-
ties and personal pride were rated lowest 
and increased tourism and preservation of 
the past were rated highest. Also, 72% of 
respondents said that they would explore 
funding opportunities for the protection 
and preservation of Route 66.

In addition to the formal presentations at 
Public Meetings, a project website was de-
veloped to reach out to those who could 
not attend a meeting and make informa-

tion available to stake-
holders worldwide. 

The website offers 



La
cl

ed
e 

Co
un

ty
: P

ub
lic

 M
ee

tin
g

updates on the progress of the CMP, polls 
viewers with an online survey, provides an 
interactive map showing the alignment of 
the main route and alternate routes and 
gives users the ability to e-mail comments 
back to the GRA project manager. The 
website links to the Route 66 Association 
of Missouri’s website so that public com-
ment can continue to be gathered at the 
conclusion of the CMP process.  

A primary goal of an ongoing public in-
put process is to have it serve as a central 
component of the planning, priority-
setting, development, and dissemination 
system for the maintenance of Missouri 
Route 66. These public processes for un-
derstanding and responding to complex 
problems and situations by harnessing 
the collective wisdom of people who are 
stakeholders in the situation itself will 
allow critical needs to be identified and 
priorities to be developed in an on-going 
manner.
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“Results from the five question survey indicate that 99% of 
respondents believe that it is important to preserve the 
Route 66 Corridor.”

iii.
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